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Module Contents

▪ Week 1: Introduction to this module

▪ Week 1 – 2: Introduction to Logistics

▪ Week 3 – 4: Logistics Services

▪ Week 5 – 6: Inventory management and 
procurement

▪ Week 7: Consolidation 1 & Mid-term test

▪ Week 8 - 9 : Modes of transport

▪ Week 10: Planning and Arranging Transport

▪ Week 11: Shipping goods
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Module Assessment

• Attendance : no absence more than 3 lesson 
days.

• Assignment, teamwork : 15%

• Homework: 10%

• Mid-term test: 15% (Writing using learning 
materials)

• Final Test: 60% (Writing using learning materials)



Learning Methods

Time-bound     Teamwork      Self - study





Unit 1

INTRODUCTION TO LOGISTICS



WARM-UP ACTIVITY



TOPIC

SETTING THE SCENE

JOBS IN LOGISTICS

REGULAR ACTIVITIES



List all the different areas of Logistics



Complete the sentences

 Logistics means that you manage the procurement of goods and the

(1)… of inventory.

 It means the (2)…. of the goods the customer needs at the right time, in

the right place, of the right quality.

My definition of logistics is this: it’s to plan, organize and manage

operations that (3)… services and goods.

 Logistics – that’s purchasing, maintenance, (4)…. and replacement of

materials and staff.

 Logistics is the planning and (5)… of operations such as warehousing,

inventory, transport, procurement, supply and (6)….



ANSWER

 Logistics means that you manage the procurement of good and the (1)

STORAGE… of inventory.

 It means the (2) DELIVERY…. of the goods the customer needs at the right

time, in the right place, of the right quality.

 My definition of logistics is this: it’s to plan, organize and manage operations

that (3) PROVIDE… services and goods.

 Logistics – that’s purchasing, maintenance, (4) DISTRIBUTION…. and

replacement of materials and staff.

 Logistics is the planning and (5) SUPPORT… of operations such as

warehousing, inventory, transport, procurement, supply and (6)

MAINTENANCE….



2. Complete the table

Verb Noun

1 To provide

2 Storage

3 To support

4 Delivery

5 Distribution

6 To maintain

7 Transportation

8 Purchasing



ANSWER

Verb Noun

1 To provide PROVISION

2 TO STORE Storage

3 To support SUPPORT

4 TO DELIVER Delivery

5 TO DISTRIBUTE Distribution

6 To maintain MAINTENANCE

7 TO TRANSPORT Transportation

8 TO PURCHASE Purchasing



3. Complete the sentences

In my job, I oversee the (1)………of vehicles and machinery.

Do they also (2)……parcels and packages on Sunday?

Goods are normally bought in the (3)……department.

We (4)……a 24-hour delivery service.

This company only (5)……goods by road.

We (6)……all of our goods in the warehouse.



ANSWER

 In my job, I oversee the (1) MAINTENANCE………the vehicles and

machinery.

Do they also (2) DELIVER……parcels and packages on Sunday?

Goods are normally bought in the (3) PURCHASING department.

We (4) PROVIDE……a 24-hour delivery service.

This company only (5) TRANSPORTS……goods by road.

We (6) STORE……all of our goods in the warehouse.



4. Match the words with the definition



ANSWER

1. Carrier: Company that transports or conveys goods

2. Freight forwarder: Person or business that

arranges documentation and travel facilities for

companies dispatching goods to customers.

3. Supplier: Company which supplies parts or services

to another company, also called vendor.



ANSWER

4. Haulage contractor/ Haulier: Company that

carries goods by road.

5. Courier: Company that specializes in speedy and

secured delivery of small goods and packages.

6. Consignee: Person or firm named in a freight

contract to whom goods have been shipped or

turned over for care.



5. Describing jobs in logistics 



6. LISTEN AGAIN AND COMPLETE

PERSON 1

My job is to (1)…..the transport of goods either by air, sea, road

or rail.

An important part of the job is (2) …..with customer requests

about the most suitable mode of transport.

My responsibilities also include (3)…..good shipping rates with

shipping lines and transport companies.

 I (4)….custom clearance on behalf of my clients.



ANSWER

PERSON 1

My job is to (1) ORGANIZE…..the transport of goods either by

air, sea, road or rail.

An important part of the job is (2) DEALING…..with customer

requests about the most suitable mode of transport.

My responsibilities also include (3) NEGOTIATING…..good

shipping rates with shipping lines and transport companies.

 I (4) ARRANGE….custom clearance on behalf of my clients.



LISTEN AGAIN AND COMPLETE

PERSON 2

In my job, I have to (3) …..that the cargo is not

damaged onboard the ship or while loading or

unloading.

I (4)…..customers on shipping rates and repair

quotations for our sale office.



ANSWER

PERSON 2

In my job, I have to (5) MAKE SURE…..that the

cargo is not damaged onboard the ship or while

loading or unloading.

I (6) ADVISE…..customers on shipping rates and

repair quotations for our sale office.



LISTEN AGAIN AND COMPLETE

PERSON 3

Another part of my job is to (5)…..with departments

such as transport and production.

 Apart from that, I (6)…..that vehicles, machines, any

other kind of equipment are maintained to a high

level.



ANSWER

PERSON 3

Another part of my job is to (5) LIAISE…..with

departments such as transport and production.

 Apart from that, I (6) ENSURE…..that vehicles,

machines, any other kind of equipment are

maintained to a high level.



7. Match the verbs with the activities to make phrases



ANSWER

BOOK space on train, ship, lorry or plane

CONSOLIDATE a number of shipments under one bill of lading

DEAL with all necessary document

KEEP an eye on the budget

MAKE booking reservations

USE modern computer systems

CHECK where to put them in the warehouse

TAKE CARE that health and safety standard are maintained



Talking about job responsibilities

Questions:

What do you do?

What does your job involve?

Describing jobs: I work for…./ I work in….

Describing activities:

 I’m responsible for…

 In my job, I have to….

My job involves….



Useful verbs for describing key job responsibilities

 To advise To oversee

 To carry out To liaise with

 To monitor To ensure

 To review To provide/ supply

 To estimate



9.Replace the underlined verbs with words



ANSWER

 Supply: PROVIDE

 Advise: INFORM ABOUT

 Make sure: ENSURE

 Supervise: CHECK

 Plan: ORGANIZE

 Instruct: TRAIN



Complete the form with your own job details

Job profile:

Company:

Job title:

Main responsibilities:

3 – 5 key activities:



11. Put the words in right order



ANSWER

1. My company provides an excellent delivery service.

2. How much cargo do you handle per year?

3. We don’t ship medical products to other countries.

4. The warehouse manager is also responsible for

vehicles and machinery.

5. Do this vendor supply car parts to foreign companies?

6. A freight forwarder usually arranges documentation for

companies.



13. Complete the crossword puzzle



ANSWER

 Across:

 Another word for freight: CARGO

 What you store in the warehouse: STOCK

 Work closely together with somebody: LIAISE

 Down

 Another word for organize: PLAN

 To give information about price: QUOTE

 Another word for supervise: MONITOR

 Send goods: SHIP





Unit 2

LOGISTICS SERVICES



WARM-UP ACTIVITY



TOPIC

Logistics acronyms

Product range

3PL providers

Value-added services



ACRONYMS IN LOGISTICS



ACRONYMS IN LOGISTICS

FCL: FULL CONTAINER LOAD



ACRONYMS IN LOGISTICS

LCL: LESS THAN CONTAINER LOAD



ACRONYMS IN LOGISTICS

3PL: THIRD PARTY LOGISTICS



ACRONYMS IN LOGISTICS

HGV: HEAVY GOODS VEHICLE



ACRONYMS IN LOGISTICS

DC: DISTRIBUTION CENTER



ACRONYMS IN LOGISTICS

EDI: ELECTRONIC DATA INTERCHANGE



ACRONYMS IN LOGISTICS

VAS: VALUE - ADDED SERVICES



ACRONYMS IN LOGISTICS

RFID: RADIO FREQUENCY IDENTIFICATION



ACRONYMS IN LOGISTICS

ISO: INTERNATIONAL STANDARDS 
ORGANIZATION



ACRONYMS IN LOGISTICS

GPS: GLOBAL POSITIONING SYSTEM



1. Match the words with their definition below



1. Match the words with their definition below

1.C

2.E

3.A

4.D

5.B

6.H

7.G

8.F



2. Complete the table



2. Complete the table

Verb Noun

1. receive RECEIPT

2. EQUIP equipment

3. carry CARRIAGE

4. ASSEMBLE Assembly

5. LOCATE Location



3. Complete the table



3. Complete the table

Specializes in Transport mode 

used

GFT Global 

Carrier

solutions for full container loads and

less than container consolidated

freight

Sea

Home Tex

International

Home textiles Road

Cargo Express Consolidated air freight forwarding Air



4. Listen and complete the sentences



4. Listen and complete the sentences

1. transport companies

2. shipping lines

3. fleet of vehicles

4. documentation

5. provider

6. air carriers



5. Complete the sentences with words from the box



5. Complete the sentences

1. major

2. specialize

3. customized

4. happy

5. provide

6. range



8. Label the paragraph with the correct heading



8. Label the paragraph with the correct heading



8. Label the paragraph with the correct heading



8. Label the paragraph with the correct heading



8. Label the paragraph with the correct heading



9. True of False



9. True of False



10. Match the words with the text



10. Match the words with the text



11. Complete the table



11. Complete the table



12. True of False



12. True of False



13. Match the beginnings with the endings



13. Match the beginnings with the endings



14. Complete these statements



14. Complete these statements



14. Complete these statements



14. Complete these statements



14. Complete these statements



14. Complete these statements





Unit 3

INVENTORY MANAGEMENT AND 
PROCUMENT



WARM-UP ACTIVITY



TOPIC

INVENTORY MANAGEMENT

CONTINUOUS REPLENISHMENT

JOB ADVERTISEMENT



Check your knowledge



Check your knowledge



1. Match the beginnings with the endings



1. Match the beginnings with the endings



DISCUSSION

WHAT ARE DIFFERENCES BETWEEN 

PURCHASING AND  PROCUREMENT



DISCUSSION



2. True or False



2. True or False



3. Complete the sentences



3. Complete the sentences



4. Put the processes in the correct order



4. Put the processes in the correct order



5. Complete the sentences with the passive form of verbs



5. Complete the sentences with the passive form of verbs



6. Match the planning techniques with the definitions in exercise 5



6. Match the planning techniques with the definitions in exercise 5



7. Complete the job advertisement



7. Complete the job advertisement



8. Answer the questions



8. Answer the questions



9. Answer the questions



9. Answer the questions



10. Match the beginnings with the endings



10. Match the beginnings with the endings



11. Reply to the email



11. Reply to the email



13. Put the words into the correct order 



13. Put the words into the correct order 



14. Match the beginnings with the endings



14. Match the beginnings with the endings



15. Give a customer a quotation by email



15. Give a customer a quotation by email





Unit 4

MODES OF TRANSPORT



WARM-UP ACTIVITY



CONTENT

Transport and handling equipment

Container Types

Types of goods



Match the pictures with the words



Match the pictures with the words





Answer

 Multimodal:

 Piggyback:

 Intermodal:



Answer

 Uncompanied:

 Block train:

 Single - wagon:



2. Listen and correct the information in the table



2. Listen and correct the information



3. Complete the sentences



4. Work in pair. Compare different transport modes



5. Match the pictures with the names



5. Match the pictures with the names



6. Complete the descriptions



6. Complete the descriptions



6. Complete the descriptions



6. Complete the descriptions



7. Replace the underlined words



7. Replace the underlined words



8. Complete the table with the missing information



8. Complete the table with the missing information



9. Listen and complete the sentences



9. Listen and complete the sentences



Label the different types of containers



Label the different types of containers



11. Sort the goods under the correct heading



11. Sort the goods under the correct heading



13. Complete the crossword puzzle



13. Complete the crossword puzzle





Unit 5

PLANNING AND ARRANGING TRANSPORT



WARM-UP ACTIVITY



TOPIC

SETTING THE SCENE

JOBS IN LOGISTICS

REGULAR ACTIVITIES



Starter: Make a list of different factors that would
influence of your choice



1. Listen to the dialogue and answer the questions:



1. Listen to the dialogue and answer the questions:



2. Complete the sentences:



2. Complete the sentences:



3. Sort them under the correct heading



3. Sort them under the correct heading



4. Match the beginnings with the endings



6. Complete the missing details



6. Complete the missing details



8. Note the non-metric measurements



8. Note the non-metric measurements



8. Rewrite the sentences



8. Rewrite the sentences



9. What do these abbreviations stand for?



9. What do these abbreviations stand for?



10. Put the words from above into the correct column of the table



10. Put the words from above into the correct column of the table



12. Say whether the statements are true or false?



12. Say whether the statements are true or false?



13. Complete the missing details



13. Complete the missing details



13. Complete the missing details



14. Write an email asking for a quotation



15. Put the words in the right order



15. Put the words in the right order





Unit 6

SHIPPING GOODS



WARM-UP ACTIVITY



TOPIC

Logistics acronyms

Product range

3PL providers

Value-added services







1. Complete the sentences with the words from the box



1. Complete the sentences with the words from the box











5. Listen and answer the questions

1. No, they can’t

2. The fastest option takes 48 hours

3. No, because they have very limited loading 

capacity.

4. Because of the HGV driving ban on Saturdays and 

Sundays.

5. He wants to call GLP and then get back to Sonja.





6. Put the words in the right order

1. I think we've really got a problem here.

2. Unfortunately, we can’t use one of our regular forwarders for 

this shipment.

3. This means that we would have several smaller partial 

deliveries.

4. We'd also have to pay a lot more as a result.

5. We can't deliver at the weekend because of the HGV driving 

ban on Saturdays and Sundays.

6. I had no idea this delivery would cause so many problems.



7. Complete the sentences



7. Complete the sentences

1. So

2. Because

3. Although

4. Due

5. As a result

6. Despite

7. Because

8. In spite of



8. Choose the correct words



8. Choose the correct words

1. Result

2. Caused

3. Turned

4. Due to

5. In spite of 

6. Reason 



9. Correct mistakes



9. Correct mistakes

1. Please find attach the following… => attached

2. The goods should be at your disposal at Monday… 

=> on

3. Please notice that a copy… => note

4. The batch certificate will be send to… => sent

5. As soon as we recieve the original… => receive

6. … please let me now => know 





11. Write an email



12. Match the words with the pictures



13. Match the items with the correct definitions



14. Choose the correct words
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